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Professional development of  teachers goes beyond the term 'training' with 
its implications of  learning skills, and encompasses a definition that includes 
formal and informal means of  helping teachers not only learn new skills but 
also develop new insights into pedagogy and their own practice, and explore 
new or advanced understandings of  content and resources. Professional 
development includes support for teachers as they encounter the challenges 
that come with putting into practice their evolving understandings about the 
use of  technology to support inquiry-based learning. Current technologies 
o�er resources to meet these challenges and provide teachers with a cluster 
of  supports that help them continue to grow in their professional skills, 
understandings, and interests. The BRA journal for Classroom Teaching is being 
published to enhance such insights for professional development of  teachers. 
The second issue of  Classroom Teaching published in August 2013 and widely 
disseminated to teacher/educators. We received a positive response from 
them. 

E�ective professional development of  teachers is an important issue to 
increase quality of  education in Bangladesh as well as in other countries in 
Asia. Teacher’s professional development should be dynamic and integrated. 
This should be addressed the organizational, systemic, and cultural supports 
needed, the way content-specific knowledge, pedagogy, skills, and attitudes 
are acquired; and the content-specific knowledge, pedagogy, skills, and 
attitudes needed. Continuous evaluation of  student achievement, relative 
to high academic standards, must be a driving force in shaping professional 
development plans. The needs of  the individual, groups of  individuals, 
school(s), the school district, and the educational agencies must also be 
addressed.

Answers to these and other questions might be found by reading third 
issue of  The BRA Journal for Classroom Teaching. The issue introduces new 
techniques or conveys their successes. I would like to thank once again the 
authors and contributors of  The BRA Journal for Classroom Teaching.

Kazi Rafiqul Alam
Chairman, Bangladesh Reading Association &
President, Dhaka Ahsania Mission

Chief  Editor’s Note



The BRA Journal for Classroom Teaching provides valuable resources to help 
educators and teachers for their continuous professional development. 
The journal tries to present comprehensive articles of  teaching expereince, 
teaching problems and good practices, research findings, conference and 
teaching tips. The goal of  the journal is to keep teachers to find update 
information, so these professionals can instead focus time improving their 
classroom skills, methods, techniques, while also carving out some time for a 
personal life. The second issue of  the Classroom Teaching disseminated widely 
to the educators and teachers and provide their opinion to improve it. There 
are six articles in this issue mostly research based and are written by the 
actual classroom teachers from their experiences of  classroom activities.

The BRA Journal for Classroom Teaching is looking for true essence of  teachers’ 
professional development to share in mass readers that can motivate to 
others, gaining experience to improve teaching and to document of  good 
practices. That’s why we are looking for write-up on emerging issues for 
teachers’ professional development.

We express our thanks and gratitude to the contributors of  articles for this 
thrid issue of  the journal. I hope this thrid issue of  the journal will equally be 
appreciated by the learned readers, as in the case of  first and second one. We 
welcome all kinds of  write-up relevant to classroom teaching, information on 
modern teaching techniques and many more. We hope the journal will be a 
forum for the teachers/educators in Bangladesh.

Prof. M Eltasuddin
Former Chairman, National Curriculum and Textbook Board (NCTB)
Bangladesh

Editorial
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Enhancing 
and improving 
professional 
development 
of  teachers and 
educators on 
improved teaching 
learning process is 
one of  the most 
important issues 
of  education 
in Bangladesh. 
Bangladesh Reading 
Association 

(BRA) with support of  Dhaka Ahsania 
Mission (DAM) and International Reading 
Association(IRA) are organizing activities to 
improve capacity of  teacher’s in di�erent 
areas of  professional development since 
2005. Organizing National Conference 
of   Teacher’s  is one of  the major activity 
of  Bangladesh Reading Association and 
Dhaka Ahsania Mission to celebrate the 
essential role of  teacher’s in providing 
quality education. The conference is usually 
being organized in observance of  the 
World Teachers Day (5 October) in each 
year. Teachers from primary, secondary and 
tertiary level, researchers and educators 
participate in the conference. The National 
Conference of  Teachers 2013 held on 4-5 
October at the Ahsanullah University of  
Science and Technology (AUST) campus at 
Tejgaon, Dhaka. The conference organized 
by the Bangladesh Reading Association with 
cooperation of  the Dhaka Ahsania Mission, 
Campaign for Popular Education and the 
International Reading Association. The daily 

Alokito Bangladesh was the media partner 
of  the conference.

Mr. Kazi Rafiqul Alam, Chairman, 
Bangladesh Reading Association & 
President of  Dhaka Ahsania Mission 
Chaired the Inaugural Session while Mr. 
Kamal Abdul Naser Chowdhury, Ph.D, 
Honorable Secretary, Ministry of  Education 
of  the People’s Republic of  Bangladesh 
was present as the Chief  Guest of  the 
session. Prof. Nurul Islam, General 
Secretary, Bangladesh Reading Association 
welcome the guests and participants of  the 
conference, Mr. Abul Quasem Fazlul Huq, 
Professor, Bengali Department, Dhaka 
University presented  Key Note of  the 
Conference and Dr. M. Ehsanur Rahman, 
Executive Director of  Dhaka Ahsania 
Mission presented a paper on Philosophy 
of  Education: Khanbahadur Ahsanulah.

290 participants attended the conference. 
There were 15 sessions in the conference 
including inaugural and closing sessions; 
there were 3 plenary sessions and 12 
parallel sessions. In these sessions 27 

2nd National Conference of  
Teachers 2013
Practices and Problems of  Teaching and Reading in Bangladesh
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papers were presented. The titles of  the 
papers are:

1. Education to Modernize New World  
(Key note)

2. Philosophy of  Education: Khanbahadur 
Ahsanullah (plenary) 

3. Towards Developing a Technology of  
Learning with Zero Wastage (plenary)

4. Current problems of  primary education 
and possible solution (parallel)

5. Problems and potentials to implement 
student centred teaching-learning 
process to achieve National 
Curriculum-2012 (parallel)

6. Practices of  Teaching Mathematics in the 
classroom(parallel) 

7. Necessity of  reconstructing present 
academic year of  primary and secondary 
level for better and e�ective teaching-
learning (parallel)

8. Learning English without grammer? 
(parallel)

9. Teaching English at the tertiary level: 
frequency of  common lexical error in 
EFL learner (parallel)

10. Promoting education policy dialogue- 
the case of  Education Watch (parallel)

11. Promotion to culturally responsive 
classroom for social inclusion (parallel)

12. Early grade Bangla reading situation: 
a brief  snapshot of  rural Bangladesh 
(parallel)

13. Working with struggling learners in 
reading (parallel)

14. Incorporating festival legends to improve 

the transcultural competence of  the 
secondary level English language learners 
(parallel) 

15. Control of  physical and mental pressure 
of  teacher: perspective of  quality 
education (parallel)

16. Working with struggling learners: 
Bangladesh perspective (parallel)

17. Application of  3G technology to 
enhance reading habits in Bangladesh 
(parallel)

18. Teaching using technology (parallel)
19. Primary school teaching of  ethnic group 

children (parallel)
20. Children’s initial knowledge of  language- 

thoughts of  Sisimpur (parallel)
21. Creative questions for evaluation of  

learning outcome (parallel)
22. Diagnostic Teaching Model (DTM) for 

e�ective reading, writing and critical 
thinking (parallel)

23. Teacher’s professional development 
(parallel)

24. Importance of  social science in public 
technology university: a sociological 
research (parallel)

25. Story telling as a teaching technique 
(parallel)

26. How a daily newspaper can contribute 
to the creative learning practices of  the 
society: visions and philosophy (parallel)

27. Transforming mistakes into skill (parallel)  
28. Closing (plenary)

How a daily 
newspaper can 
contribute to the 
creative learning 
practices of the 
society: visions and 
philosophy?
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Why do you read? Some says as process 
reading is a social phenomenon which 
has relationship with social status and 
social integrity. First of  all, we read for 
acquiring knowledge. Some reads to spend 
time. Some reads or pretends to read to 
gain social status and they buy or collect 
collection of  Tagore or Nazrul and arrange 
them in their book shelves. Some reads 
to give food and fuel to their mind and 
soul. Here we see the beauties of  reading. 
Some reads to avoid carefully their assigned 
duties and very often they say ‘I am busy 
now, you see I am reading!’ Some youngs 
read loudly to satisfy their parents and 
house tutors. Some children of  class three 
complete their routine reading just uttering 
several times `What is called geography?’ 
with all their drowsy eyes. There are 
readers who used to be rebuked by all as 
‘Bookworm’.

It is widely observed that society we live 
has been turning into a knowledge society. 
Time has come to draw sharp demarcation 
lines between data, information, knowledge 
and wisdom. With the provision of  
much information and therefore more 
misinformation it becomes imperative for 
educated people to not only have reading 
skills but information skills too. Every 
conscious citizen, every educated man and 
woman of  the 21st Century must have 
information consciousness and recognize 
and appreciate the value of  information 
in all its forms and manifestations. For this 

reason information literacy is becoming 
more and more important in our life (Hoq, 
2006). The concept of  Information Literacy 
(IL) can not be traced to the work of  a 
single author, nor a single study or a single 
stream of  research. Not a single driving 
force or cause such as poverty, disease, 
illiteracy or unemployment. Rather the idea 
reflects a convergence of  thinking from 
many developments, disciplines, sectors 
and areas of  research (Horton, 2008). It 
is true that the history of  IL can be traced 
into various library instruction programmes 
such as library orientation, bibliographic 
instructions, information searching 
techniques, information user education or 
even reading habits and information skills, 
etc. Here we got some major components 
like Reading Habits, Information Skills and 
Information Literacy, etc.

Reading Habit- As the frequency of  how 
often the person does an activity to read 
book or similar type of  document. 

Information Skills- Ability to seek 
information, use of  information and fluency 
with ICT.

Information Literacy-Information Literacy 
sometimes referred to as information 
competency, is generally as to ability 
to access, evaluate, organize and use 
information from variety of  sources. 
Information literacy is common to all 
disciplines. So subject wise literacy is 
coming up. Computer Literacy, Digital 

Reading Habits: A Study of  
Secondary Schools of  Bangladesh
Muhammad Mezbah-ul-Islam *

* Associate Professor, Dept. of  Information Sciene & Library Management, DU
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Literacy, Health Information Literacy, 
Media Literacy are some examples. Lifelong 
learning and Information Literacy are Inter-
related (Horton, 2007). 

Developing lifelong learners is central to 
the mission of  educational institutions. 
By ensuring that individuals having the 
intellectual abilities of  reasoning and critical 
thinking and by helping them construct 
a framework for learning how to learn, 
college and universities provide the 
continued growth. Information literacy is 
key component of  and contributor to the 
lifelong learning. According to American 
Library Association (ALA, 2000), too 
often we assume that as students write 
research papers and read text books they 
are gaining su�cient IL skills. This is not 
so. IL skills may be introduced but what 
is needed, is a parallel curriculum in IL 
forming a strong foundation of  education. 
Ultimately information literate people are 
those who have learned how to learn. 
They know how knowledge is organized, 
how to find information and how to use 
information in such a way that others 
can learn from them. They are people 
prepared for lifelong learning, because they 
can always find the information needed for 
any task or decision at hand. 

Why is Information Literacy 
(IL) Important?
We heard about Data Somg (Somke+Fog). 
The term coined by David Shenk. It refers 
to the idea that too much information can 
create a barrier in our lives. Information 

Literacy is the solution to Data Smog. It 
allows us to cope by giving us the skills 
to know when we need information and 
where to locate it e�ectively and e�ciently. 
It includes the technological skills needed 
to use the modern library as a gateway 
to information. It enables us to analyze 
and evaluate the information we find, 
thus giving us confidence in using that 
information to make a decision or create a 
product (Shenk, 1998). In 2009, President 
Barack Obama declared October as 
National Information Literacy Awareness 
Month and called upon libraries and 
universities, and other institutions, to help 
Americans “Separate truth from fiction and 
signal from noise (Obama, 2009)”.

Information literacy is a critical lifelong skill 
for all students. It provides a foundation 
for learning to-day, tomorrow and always. 
The skills need to be become ingrain 
that students apply this automatically for 
their information needs, both academic 
and personal. Practice of  IL will make 
the students up-to-date, critical thinkers, 
lifelong learners, independent learners, 
increase their general and subject 
knowledge and enhance their institution. 
Further more students will feel empowered 
by having information literacy. 

According to UNESCO report “Learning: 
The Resource within” there are four pillars 
of  learning and these are: Learning to 
know; learning to do; learning to be and 
learning to live together (UNESCO, 2012). 

Information 
literacy is a critical 
lifelong skill for 
all students. 
It provides a 
foundation for 
learning to-day, 
tomorrow and 
always.
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IL Scenario in Bangladesh
The term information literacy is a new 
disclosure to Bangladesh. However, 
the whole picture is not that bleak. A 
small group of  teachers, students and 
library and information workers already 
received trainings in information literacy, 
health information literacy in home and 
abroad and started working for the 
country. Departments of  Information 
Science and Library Management of  
Dhaka University and Rajshahi University 
have already incorporated the IL course 
in their syllabus. Some leading private 
universities of  Bangladesh have been 
organizing and conducting national, regional 
and international training workshops on 
information literacy and health information 
literacy. The Center for Information 
Studies, Bangladesh (CIS,B), and the United 
Nations Information Center (UNIC), 
Dhaka jointly organizing and conducting 
training courses on Information Literacy 
for secondary schools students of  rural 
Bangladesh (Daily Sun, 25 Jan. 2011)

Besides, Dhaka Ahsania Mission (DAM), 
Development Research Network (D. 
Net), Mission 2011, Gonokendra, Amader 
Gram Learning Center (AGLC), Internet 
Learning Center (ILC), Youth Community 
Multimedia Center (YOMC), Rural 
Technology Center (RTC), Community 
Information Center (CIC) and Pallitathya 
Kendra are contributing mainly for 
poverty alleviation-health, sanitation, 
education, literacy, environment, credit 
and recreational services, etc. Integrating 
power of  ICTs (Chowdhury and Others, 
2011). It is hoped that all the above 
mentioned initiatives will have for reaching 
impact on the people of  Bangladesh. It is 
remarkable that the National Education 
Policy 2010 of  Bangladesh endorsed the 
importance of  lifelong learning in the 
Library Section (Section-20) of  the policy 
(Bangladesh, 2010).

Bangladesh has been dreaming for ‘Digital 

Bangladesh’, information based society 
and knowledge based country. The 
country has made some good e�orts in 
these regards. Implementation of  Right to 
Information (RTI) Act needs Information 
Literacy programme (The Daily Ittefaq, 14 
Jun., 2010).

Question arises from which point 
IL programme should be initiated in 
Bangladesh? Expert opined and literature 
showed that IL training programme should 
be started from the di�erent schools 
situated in urban and rural areas and rural 
schools should be given priority as their 
need is more urgent than that of  urban  
schools (Hoq, 2006).

Empowerment of  Students of  
Rural Bangladesh
Considering all the above mentioned 
objectives in mind, training courses on 
IL were organized and conducted for 
the students of  di�erent secondary high 
schools at Upazila (Sub-district) level. The 
major objective of  the said training courses 
was to see how students are empowered 
through IL training programme. 

⦁ For the first time rural students 
heard about Information Literacy. 
Students were able to understand 
the importance of  information when 
they were su�ering from information 
deficiency. Trainees were able to 
know the objectives and functions of  
di�erent kinds of  libraries. Participants 
saw di�erent information sources 
and their di�erent formats. In the 
training courses, students were given 
opportunity to see, observe and use 
useful information sources.

⦁ Students located relevant information 
from the sources. Participants used 
relevant information in their works. 
Thus, students put their rights to 
information and used the information. 
Students experienced with multi 

According to 
UNESCO report 
“Learning: The 
Resource within” 
there are four pillars 
of learning and these 
are: Learning to 
know; learning to 
do; learning to be 
and learning to live 
together (UNESCO, 
2012).
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media presentation. Trainees were 
exposed to government o�cials, 
people’s representatives, UN o�cials, 
university teachers in di�erent sessions. 
The class room teaching method was 
not only a traditional one, students 
were requested to ask questions to 
clarify any confusion in understanding 
the subject.

⦁ Students acquainted with ICT facilities. 
Gender balance was observed 
to demolish di�erent section 
environments and gender di�erences. 
For empowering female students this 
process proved e�ective. Trainees 
used di�erent information sources in 
writing the assignment. So, students 
improved their critical thinking.

⦁ Participants requested school authority 
for library, information resources and 
computer laboratory in the school. It 
shows how training can contribute to 
student empowerment in IL practices. 

⦁ Students developed their information 
handling techniques and skills in 
developing knowledge through IL 
training courses. Participants received 
certificates, took launch and gifts etc.  
Empowerment goes with celebration.

In Bangladesh, it is di�cult to organize and 
conduct such kind of  training programme 
in village level schools due to low literacy, 
poor understanding and local politics, 
etc.  However, training programmes 
were conducted with the help of  local 
philanthropists and patrons of  education 
and more schools showed interest in such 
kind of  training (Islam and Ahmed, 2011 and 
Choudhury & others, 2011).

IL and ICT Skills Female 
Students of  Secondary Schools
Another (Islam and Ahmed, 2012) 
empirical study was conducted to measure 
IL and ICT skills of  Female Students of  
Secondary Schools of  around Dhaka 

District. The following results of  di�erent 
skills of  Information Literacy and ICT in the 
information sources are: 

Text Book and Reference Sources
There were five questions from their text 
books. The questions were set to identify 
their status regarding their text book as 
source of  information. Result shows that 
48.8% students correctly identified their 
textbooks as the sources of  information 
while the rest 51.2% students failed to 
identify them. 37% students gave correct 
answer. But still there are 63% students who 
are in dark in case of  this source.

Library 
Study shows that 41 % students know about 
their library and they use it. On the other 
hand 59% students have no/little knowledge 
about library and they do not use it.

Library Catalogue Skill
Though 41% students have knowledge 
on library and they use it, they have not 
much knowledge on library catalogue. 77% 
students have no idea regarding library 
catalogue and 23% students know about 
library catalogue.

Mass Media 
Result reveals that 34% students only 
correctly identified the sources. But the 
majority of  them i.e. 66% failed to identify 
the sources.

Use of ICT 
There were di�erent questions on ICT. As 
computer subject is taught in secondary 
schools and the students reside beside the 
capital city of  Bangladesh, many of  them are 
in touch with ICT. 35% student correctly 
answered the questions regarding ICT while 
65% answered incorrect options.

Idea of Digital Bangladesh 
As the present government of  Bangladesh is 
envisioning to a Digital Bangladesh by 2021 

Study shows that 
41 % students 
know about their 
library and they 
use it. On the 
other hand 59% 
students have no/
little knowledge 
about library and 
they do not use it.
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and various steps have already taken, most 
of  the students know the term. Majority of  
the students i.e. 61% do not have ideas on 
Digital Bangladesh. There are 39% students 
who have a little idea on Digital Bangladesh.

A variety of  useful models have been 
developed across the world to help 
understand, explain and raise public 
awareness of  Information Literacy. 
The majority of  these models have 
been developed for use in school and 
universities. The models are: the Big 6; 
Seven Pillars and Empowering Eight (E8), 
etc. Among these Empowering Eight 
model was develop by UNESCO and 
IFLA (International Federation of  Library 
Associations and Institutions). This model 
is very e�ective for school teachers and 
students of  South and South East Asian 
countries (Sayers, 2006).

Empowering Eight 
Model (E8)
UNESCO and IFLA 
(International Federation 
of  Library Associations 
and Institutions) are 
organizing conducting 
Training-The-Trainers 
(TTT) in Information 
Literacy workshops 
throughout the world. 
Bangladesh can request 
UNESCO and IFLA to 
support TTT workshop 

for school teachers and librarians where  
empowering 8 (E8) model will be used in 
the workshop. 

In conclusion we would like tell can old 
story with a new vision. A Marketing o�cer 

of  a Readymade Garment company went 
to a country to see the market position of  
their attire in that country. As soon as he 
reached the country he found that every 
body with no cloths. He has been informed 
that the people of  the country do not 
know the importance of  wearing cloths. 
The o�cer become frustrated and wrote 
in his report that there is no scope for the 
company to get market in that country, 
because the people do not wear cloths and 
even they do not know the importance of  
wearing cloths. Another marketing o�cer 
of  another company went to the same 
country for same reason. He found every 
people with no cloths. Immediately the 
o�cer sent a fax to his o�ce telling that 
there is an ample scope to get market, 
because the people do not wear cloths. 
If  we can make them understand the 
importance of  wearing cloths and make 
wearing cloths as habit, the company will 
not be able to supply such amount of  
cloths. Two o�cers have in two opposite 
poles. If  we can make our people reading 
as habit, the literacy rate of  the country will 
be increased, country will get more literate 
citizens, publishing sector will be benefited 
and country will be prosperous one.

Let us read more. Book is the container 
of  data, information, knowledge, wisdom. 
Book is such a friend of  you who will 
always teach you but never rebuke, you 
never give blame to you, never give shame 
to you or never laugh at you for all your 
ignorance. Probably reading is the best 
hobby among the all hobbies of  the world. 
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Self-Evaluation of  Teachers
 Mah-e-noh Ahad *

* Vice Principal, European Standard School, Dhaka

Self-evaluation is one of  the most 
overlooked forms of  explicit evaluation. 
Ideally and logically, this should precede all 
other forms of  the evaluation of  teaching 
e�ectiveness.

For professional educators, the goal is 
always the same: monitor and adjust 
instruction to increase the learning 
of  all students. Conscientious faculty 
members subject their teaching strategies, 
instructional techniques and style to their 
own critical evaluation on an almost 
constant basis. This evaluation often does 
not have a formal structure but even a 
simple checklist can help to focus ideas.

Those faculties who are most interested 
in doing their best are the ones who tend 
to take self-evaluation most seriously and 
may share their critiques and seek advice 
from colleagues on how to improve the 
e�ectiveness of  their teaching.

Self-evaluation of  teaching can range from 
personal reflection to formal assessment 
intended for promotion, tenure, or salary 
committees. The results of  self-evaluation 
frequently feed into discussion with 
Department Chairs at the time of  the 
annual reviews.

Self-evaluation can assist you to: 
⦁ improve the educational experiences 

you provide for your students

⦁ identify the professional education you 
need to further develop your capacity 
to teach well

⦁ prepare for your performance review 
with your supervisor

⦁ assess your readiness to apply for 
promotion and tenure

The following tools can help you collect 
your thoughts and summarize your ideas 
about teaching. It can be useful in examining 
your own teaching as well as helping clarify 
the teaching views of  other people.

⦁ Questions to ask yourself  

⦁ Strengthening your reflective 
commentary 

⦁ The GROW framework 

⦁ Seeing Yourself  As Others See You  

⦁ Teacher's Perspectives Inventory 

⦁ Learn from reflection 

Planning for Evaluation
Successful evaluation can only be carried 
out if  you have three things in place:

⦁ A set of  criteria against which success 
can be measured

⦁ E�ective method of  gathering and 
analyzing information

⦁ Procedures covering the ways in which 
evaluation is to take place and the part 
to be played by everyone concerned 
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The criteria for evaluation 
may comprise of  any or all of  
the following:
⦁ Performance indicators

⦁ Measurable objectives

⦁ National professional standards \

⦁ Centre standards

⦁ Personal expectation or goals

Basic steps in self  evaluation
⦁ Decide what you want to find out 

about

⦁ Decide from whom you can get a 
variety of  information needed for 
successful evaluation 

⦁ Use note on self  evaluation

⦁ Decide the methods you will use to 
collect the require information

⦁ Design the criteria for success 
against which you can evaluate the 
information you will collect

Methods of  evaluation:  
Evaluation can be achieved 
by using a wide variety of  
Methods
⦁ Discussion

⦁ Planned oral feedback at the end of  a 
session

⦁ Written feedback

⦁ Spontaneous feedback

People who can be involved 
in evaluation can include:
⦁ Learners

⦁ Colleagues or members of  teaching 
team

⦁ Other non teaching sta� working 
alongside you,

⦁ Line managers

⦁ Other stake holders

⦁ Funding agencies

⦁ Awarding bodies and other external 
agencies

Point to Watch
It is good to aim for a variety of  evaluation 
sources as each of  the above will have their 
own – probably di�erent point of  view

What should be evaluated?
⦁ Learning method / learning strategies

⦁ organization of  learning session and 
learning program 

⦁ use of  resources

⦁ the content of  the program

⦁ individual satisfaction and addressing 
needs

⦁ contribution of  activities to other 
aspects of  learner development

Points to take care of
1. It is important to ensure that 

everyone involved in evaluation has a 
clear idea of  their role. Hence 

 keep your contact warm

 go an extra mile to see them

 have good questions ready  to 
avoid wasting people’s time

2. Feedback information needs careful 
examination and analysis which may 
be quantitative as well as qualitative. 
When deigning questions think of  the 
best format of  answers in terms of  
processing responses

3. Make sure you can list the main points 
arising from your feedback sources. 

4. In case of  quantitative analysis form 
simple frequency charts 

5. Listen carefully to oral responses to 
your questions. Note down the key 

Self-evaluation of 
teaching can range 
from personal 
reflection to formal 
assessment intended 
for promotion, 
tenure, or salary 
committees. The 
results of self-
evaluation frequently 
feed into discussion 
with Department 
Chairs at the time of 
the annual reviews.
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As you are 
developing your 
lesson plan, 
evaluate the goals 
you want to impart 
and the skills you 
want the students 
to take away.

issues that arise. Make a clear written 
record of  what is said

6. Do not forget to review and use your 
own reflection from record , e.g.

 Personal information diary

 Log or day book

How to evaluate Teaching 
Strategies
Using a variety of  methods to evaluate 
your teaching strategies will give you better 
feedback about how to improve your 
teaching and the course. In addition, students 
will appreciate the method that is made to 
include their ideas in the teaching process

Preparing and teaching
Step 1
As you are developing your lesson plan, 
evaluate the goals you want to impart and 
the skills you want the students to take away

Step 2
Write the goals for the class period on the 
board at the start of  the class. This will 
help you and the students know what to 
expect and may help to keep the timing of  
events under control

Step 3
Check in with yourself  every now and then 
during the class to see if  a particular mode 
of  imparting information is working. If  it 
isn’t make a mental note. 

Reflection
Step 1
Jot down some notes after class about 
what worked well and what could be 
improved about the plan

Step 2
Think about the class members – whether 
they are a talkative class, a quiet class or if  

the students seemed bored. Depending on 
your answers to those questions, you may 
have to adjust your teaching strategy to 
make sure it gets with the particular group 
of  students

Step 3
Adjust as necessary to compensate for 
anything you think is not working well in 
the class.

Feedback from colleagues
Step 1
Ask colleagues if  you can sit in on their 
classes to get to know how to improve 
your teaching e�ectiveness

Step 2
Request colleagues to sit in your class to 
get some feedback from them about things 
you are doing well and things that can be 
improved

Step 3
Talk to your director or supervisor after 
she watches your class to learn more 
teaching strategies and to gain better idea 
of  your teaching e�ectiveness

Feedback from Students
Step 1
Read student evaluation. Often some 
common themes are noticed in the 
evaluations that can help to improve 
teaching in the following session

Step 2
Solicit student feedback at di�erent points 
during the session. This can be done by 
filing in some questionnaires anonymously 
during the session.

Step 3
Use a discussion board for your class. 
Particularly if  the students can post 
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questions anonymously, you can receive 
information about whether students 
understood a particular point in class or 
were confused about a lesson. 

Characteristic of  a good 
questionnaire

 Questions should be worded 
simply and clearly,

 Questionnaire should be attractive 
in appearance,

 Write a descriptive title for the 
questionnaire

 Write an introduction to the 
questionnaire

 Order questions in logical sense 

 Keep questionnaire clear  and easy 
to complete 

 Demographic questions at last

 Design for easy tabulation

 Define terms

 Avoid double negative

 Avoid double barrel questions

 Phrase questions for all response 

Type of  questionnaire
 Open (This type of  questions have 

unlimited  response)

 Closed (can limit the scope of  
responses 

 Combination

 Multiple choices 

Self  evaluation is very important for 
e�ective and ongoing professional 
development. There are various methods 
of  evaluation. One very e�ective way 
of  self  evaluation is to look at ones self  
through others eyes. This can be done 
through taking feedback. Bearing positive 
attitude to constructive criticism can help 
a teacher to develop greatly. 

Self evaluation is 
very important 
for e�ective and 
ongoing professional 
development. There 
are various methods 
of evaluation. One 
very e�ective way 
of self evaluation is 
to look at ones self 
through others eyes.
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I personally deep in my heart with full 
of  interest believe that the use of  ICT in 
today’s classrooms is very much important 
to make the students available to learn of  
operating in an information age.

The term ‘ICT’ Information and 
communication Technology is a thrill to 
the learners  now. A2I project of  the 
Government introduces it in the field 
of  education in Bangladesh and they 
are providing training on ‘Making Digital 
Contents’ for the teachers of  Mathematics, 
English and General Science. I have received 

a training of  15 day 
course on M.D.C. 
under ICT, TQI 
Project, and Ministry 
of  Education with 
great care. I am 
making the contents 
carefully also.

I am trying my level 
best to approach 
and implement 
my training skills 
in my classroom. 

Besides, I am trying my classroom to make 
a smart classroom using new information 
technology through ICT. 

My students look cheerful while showing 
and presenting the images and video clips 
related to their day’s topic(s). My young 
learners find new tastes for receiving their 

necessary lessons in the classrooms and are 
able to make them understand. The only 
reason lies behind it-before making digital 
contents we, the teachers,  had to make 
lesson plans for a traditional classroom 
and we had to use teaching aids from real 
life situations or posters or charts and 
so on. But now we are using the smart 
teaching aids like OHP, Computer, Laptop, 
Webcam, Mobile Phones etc. In the past 
days we expressed our thoughts and views 
through doing acting only. Now we can 
express our thoughts not only doing acting, 
but also showing a related video clips or 
images on the projector. 

When I show and present the picture of  
the new words or the idioms and phrases, 
the students become very excited. I also 
feel their joys in my heart. I can understand 
and do realize how a new technology can 
change a classroom environment rapidly. 
To expertise the students, the study and 
research of  the researchers prove that ICT 
can enhance the students and teachers 
quality of  teaching and learning in the 
classroom. 

Realizing the importance of  ICT in 
education, we want to overthrow all the 
traditional teaching learning environment 
from the classrooms of  to day’s society, so 
that the students can learn to operate in an 
information age.      

For the integration of  ICT in education, 

Obstacles to Introducing ICT 
in Classrooms E�ectively 
Ismat Ara Mamataj *

* Asst. Teacher (English), Dhanmondi Govt. Boys’ High School, Dhaka
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many researchers did and still are doing a 
lot of  research works on it and they have 
found out many barriers lying behind this 
movement.     

They have found lacking of  teacher’s 
confidence, competence, proper training, 
su�cient equipment, time table etc. they 
divided the barriers into various categories 
mainly into two- extrinsic and intrinsic 
barriers. According to them, extrinsic 
barriers include time, support, resources 
and training as first-order and cited access. 
On the other hand, intrinsic barriers 
include beliefs, practices and resistance as 
second- order and cited access (Ertmer 
1999). Teacher-level barriers versus school 
level barriers are another classification of  
barriers (Becta 2004). 

All the classifications of  barriers I have to 
face in my daily work to change a general 
and traditional classroom into a multimedia 
classroom. 

Becta’s study (2004) found that the 
problem of  lack of  time exists for teachers 
in many aspects of  their work as it a�ects 
their ability to complete tasks, with some 
of  the participant teachers specifically 
stating which aspects of  ICT require more 
time. These include the time needed to 
locate Internet advice, prepare lessons, 
explore and practice using the technology, 
deal with technical problems, and receive 
adequate training. I have received only a 15 
day training course. Contents, attempts and 
taste for an e�ective multimedia classroom 
require much more training on ICT based 

education. Only a 15 day course cannot 
support me to swim in a vast ocean of  ICT. 
Some studies have investigated the reasons 
for teachers’ lack of  confidence with the 
use of  ICT. For example, Beggs (2000) 
asserted that teachers’ “fear of  failure” 
caused a lack of  confidence. One the other 
hand, Balanskat et al. (2006) found that 
limitations in teachers’ ICT knowledge 
makes them feel anxious about using ICT 
in the classroom and thus not confident 
to use it in their teaching. Though I have 
strong confidence and competence, lack 
of  su�cient net connection availability, 
inu�cient number of  computers every time 
make me hesitate what should I do. 

In case of  making a multimedia classroom, 
a particular classroom is needed because 
perspective our country specially in a 
government run school every classroom’s 
imagination as a multimedia classroom is 
just seeing a day dream. I don’t have any 
particular classroom so that I can set my 
multimedia projector permanently. It is 
quite impossible for me to move with the 
apparent from one classroom to another 
crossing two or more stairs let alone the 
ramps in our old pattern infra structures. 

The smart classroom I have above 
mentioned, not a real classroom at 
all. Its the computer laboratory of  my 
school actually. I transfer the class to the 
laboratory to take multimedia based class.

Maintaining time is another remarkable 
barrier for me which obstacles me to going 
forward. I have to take 5-6 class per day. 

Realizing the 
importance of ICT 
in education, we 
want to overthrow 
all the traditional 
teaching learning 
environment from 
the classrooms of 
to day’s society, 
so that the 
students can learn 
to operate in an 
information age.      
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In a week my total class number is 28. 
As in English teacher every day I have to 
take all the English classes from the classes 
VI-X. Every day I need to make 5-6 digital 
contents on EFT (English For Today) or 
Grammatical items or composition items. 
My work time starts at 12 p.m. and ends 
at 5-15 p.m. I reach home at or around 
6-6.15 pm. Reaching home, I can’t but 
deny my personal life. If  so, how I can 
make 5-6 contents daily and when I get 

time to think of  my following day’s activity 
properly. Moreover, falling of  power supply 
in our country is now a daily routine. So 
without both good technical supports in 
my residence and in the classroom and 
whole school resources, teachers cannot 
overcome the barriers preventing them 
from using ICT. (Lewis, 2003).

In Sicilian’s study (2005), technical 
problems were found to be a major barrier 
for teachers. These technical barriers 
included waiting for websites to open, 
failing to connect to the internet, printers 
not printing, malfunctioning computers, and 
teachers having to work on old computers, 
“Technical barriers impeded the smooth 
delivery of  the lesson or the natural flow of  
the classroom activity” (Sicilia, 2005, p.43).

All the barriers stated in the researchers’ 
studies I have  mentioned above in my 
present paper’s summary, these barriers 
are surrounding me like an Octopus. Facing 
such types of  hassles I have to go on.

My paper aims at providing information on 
inspiration the high lighted progress in the 
future teaching system to all the responsible 
for the implementation and integration of  
ICT in education.
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Action Research in the Classroom

Good teachers are those who are also 
good students – lifelong learners who seek 
to improve their knowledge and practice 
throughout their careers. Research adds 
to our knowledge by addressing gaps in 
knowledge and expanding our knowledge.  
Research improves practice as it helps 
educators gain new ideas for their teaching, 
gain new insights into their approaches, 
and connect with other educators. 
Research allows people to weigh di�erent 
perspectives on issues and make informed 
decisions.  Action Research provides a 
means of  focusing instruction on issues 
directly related to the classroom or school. 
It positions educators as learners who want 
to narrow the gap between their practice 
and their vision of  quality education. 

The research itself  and implementing the 
resulting information provide a form of  
professional development directly related 
to and supportive of  teachers’ and students’ 
educational needs. This has a great potential 
for impacting long lasting school change. 
These changes occur in everyday practice 
rather than a theoretical generalization to a 
broad audience. Each researcher finds out 
something new and applicable to his/her 
own classroom because the question he/
she is asking is his or her unique question.

Action Research (AR) provides teachers 
with the opportunity to gain knowledge and 
skill in research methods and to become 
more aware of  the options and possibilities 
for change. It gives them a rich source of  
data for improving their classrooms and 
schools. They have the opportunity to try 
new teaching practices and reflect on the 
changes in their classrooms and students. 
Teachers participating in action research 
become more critical and reflective about 
their own practice. (Oja& Pine, 1989, 
Street, 1986) 

Lawrence Stenhouse, cited in Rudduck 
(1988) stated that, “It is the teacher who, 
in the end, will change the world of  the 
school by understanding it”. Teachers who 
engage in Action Research are increasing 
their understanding of  the teaching and 
learning process. What they are learning 
will have a great impact on what happens 
in classrooms, schools, and school districts. 
Action Research can shape the sta� 
development programs and curricula of  
schools and support school improvement 
initiatives. All these things are impacted by 
the things teachers learn and the changes 
they make through the critical inquiry and 
rigorous examination of  their own practices 
and their school programs that Action 
Research requires.

Teachers engaged in action research depended 
more on themselves as decision makers 
and gained more confidence in what they 
believed about curriculum and instruction 
(Strickland, 1989). Action Research gives 
teachers a voice in the field. It allows teachers 
to depend on themselves to know what is 
happening and what needs to happen in their 
own classrooms. Instead of  teachers relying 
on administrators or teacher educators to 
tell them what to do, Action Researchers 
have command of  their own knowledge and 
information to support decisions they make 
about their teaching practices. 

Gathering valid, relevant evidence allows 
the teacher to make informed rather than 
intuitive decisions about e�ective practice. 
The process validates the teacher as a 
professional decision maker by putting 
them in charge their teaching practices 
and professional development. It allows 
teachers to feel in control of  their own 
situation while abiding by and implementing 
national or district mandates. Autonomous 

Action Research 
(AR) provides 
teachers with the 
opportunity to 
gain knowledge 
and skill in 
research methods 
and to become 
more aware of 
the options and 
possibilities for 
change. It gives 
them a rich 
source of data for 
improving their 
classrooms and 
schools. 
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professionals must have the ability to 
engage in self-study of  their teaching and 
testing their classroom practices to see if  
they work. 

Finally, when teachers engage in Action 
Research, they gain specific insights into the 
individual needs of  students; particularly 
students who struggle to learn in the 
classroom. Whether teachers are testing 
new strategies, or studying the specific 
learning di�culties of  a certain student, the 
Action Research process itself  can uncover 
previously hidden pathways to support 
improved learning for individual children in 
the teacher’s classroom.

Action Research is based on the 
following assumptions: 

 Teachers and administrators work best 
on problems they have identified for 
themselves; 

 Teachers and administrators become 
more e�ective when encouraged to 
examine and assess their own work 
and then consider ways of  working 
di�erently; 

 Teachers and administrators help each 
other by working collaboratively; 

 Working with colleagues helps teachers 
and administrators in their professional 
development. 

(Watts, 1985, p. 118)

What do YOU as a professional gain 
from Action Research? 

 Better knowledge about how to help 
students learn in schools;

 A way to evaluate the e�ectiveness of  
an innovative strategies; 

 A more professional stance;

 More enjoyment in your work life;

 An ability to know whether what you 
are doing helps students or not;

 The capacity to know what to do 
if  what you are doing is not helping 
students;

 Better communication among 
educational professionals in your school

You can think of  Action Research as a way 
for teachers to collect valid information about 

Action Research revitalizes educators 
professional lives by making their work 
more interesting and rewarding as they 
examine their own teaching and make 
improvements THEY decide to make. 
Teachers who engage in Action Research 
tend to be more willing to self-assess and 
reflect on their practice and actions in 
order to improve their teaching. Action 
Research encourages educators work 
collaboratively with their colleagues to 
reflect on their practices and improve 
instructional practices and promote student 
achievement.

(Adapted from “A Practical Guide to Action Research for Literacy Educators” published by IRA)
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Classroom Teaching is a quarterly journal 
for the teachers/educators in Bangladesh. It 
publishes classroom practice based highest 
quality write-up/papers. As such, its primary 
objective is to foster connections among 
teachers/educators to build a coherent 
knowledge base in classroom teaching. 

Classroom Teaching welcomes submission of  
classroom practiced based write-up/papers 
that make significant contribution to improve 
classroom teaching, quality of  education, 
curriculum, learning materials, innovative 
teaching techniques etc. Submissions are invited 
from education scholars, teachers, researchers 
and all short of  education practitioners. Write-
up/papers of  interest include any subject of  
teaching-learning.

Instruction for Authors

Style and format: All submissions must be 
prepared as electronic files. Manuscript should 
be double spaced throughout in a 12-point font, 
including quotations and references. Manuscript 
should be submitted with a short abstract, 
limited to 250 words. The abstract should 
written as clearly as possible, avoiding long, 
complicated sentences. 

Graphics: Any kind of  graphical material 
should submitted in jpg format.

Submitting manuscript: Manuscript should 
be sent to the following address with your 
professional identity. After careful examination 
of  the manuscript by the editorial board, 
a confirmation e-mail will be sent to you 
acknowledging your manuscript. 

Call for Papers and 
Instructions for Authors
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House No. 11/A, Road No. 12
Dhanmondi, Dhaka
Tel: 8802-8119521
Fax: 8802-8113010
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